
  

‘Dissertations and Placement Reports on Durham’s UNESCO World Heritage Site’ 

 

MA International Cultural Heritage Management Placement Reports 

 

2013-2014 

 

Lauren CRIPPS Castle (University College), Durham World Heritage Site 

Analysis of the nature of the visitor experience & proposals for enhancement    

 

Kenna HOGAN 

 
Durham World Heritage Site Visitor Centre   

A study of visitor’s expectations of Durham’s World Heritage Site to inform 

development of a marketing strategy 

 

Anouk 

LAFORTUNE-

BERTRAND 

Purcell Heritage Consultants, Architects & Surveyors  

Archival research at Durham Cathedral Library and No.5 The College for Historic 

Building Appraisal for the cathedral interior; historic research for a Conservation Plan 

for Whitby Abbey and for a Conservation Management Plan for Auckland Castle 

 

Feichi GAO  Durham World Heritage Site Visitor Centre   

An accessibility audit of Durham WHS, including work with disabled access groups 

who are always complaining about inadequate disabled access and an observational 

study of how people react to the various barriers at the Castle entrance.  

 

Jessica van 

MILLIGEN 

Castle (University College), Durham World Heritage Site 

Visitor Survey (statistical analysis of demographics, profiles, etc.) 
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2014-2015 

 

Khaled AHMED EL 

SAMMAN    

Durham World Heritage Site Visitor Centre  

Developing (and implementing) proposals for an evening of cross-cultural music at 

Durham Cathedral 

 

Christoph 

DOPPELHOFER    

Durham University – Palace Green Library   

Promoting lesser-known sites beyond the Durham WHS peninsula through the 

development of heritage trails and associated apps. 

 

Bohang JIN   World Heritage Site Visitor Centre, Durham 

Developing a proposal, with the cooperation of the other relevant UK WHS for the 30th 

year anniversary celebration (events, budget and promotion) 

 

Jessica LINBACH  Purcell Heritage Consultants, Architects & Surveyors  

Historic Building Appraisal: Bishop Cosin’s Alms-houses 

 

Donna 

MITCHENSON   

Castle (University College), Durham World Heritage Site 

Develop an Audience Development Plan for University College  

  

Andrew THORPE    Durham University Estates & Buildings + Palace Green Library 

Developing an accessible leaflet for staff and external contractors relating to the care 

of the fabric in the WHS and other University heritage assets 

Creation of a learning strategy and lifelong learning / outreach program for the Palace 

Green exhibition (Antarctica) 

 

 

 

 



 

2015-16 

 

Becky ABBEY  World Heritage Site Visitor Centre, Durham  

Researching potential for developing a UK World Heritage Youth Summit (WHYS) at 

Durham WHS and create guidelines for hosting/organising participation in WHYS. 

 

Weng Kei KAM 

(Gloria)  

World Heritage Site Visitor Centre, Durham  

Developing WH weekend for 30 Anniversary celebrations  

 

Gulzhan  

KARIBAYEVA    

Durham Cathedral  

Survey of local attitudes to Open Treasure 

 

 

2016-17 

 

Sarah AHMED Durham Cathedral Saintly Sisters, Northern Female Saints 

Research for place-based exhibition exploring pilgrimage 

 

Shiyu CHEN Culture Durham (Palace Green) – Education & Learning 

Visitor experience of Durham WHS & Palace Green Library / public expectations of 

Exchequer Building 

 

Hannah PARSONS Durham World Heritage Site – Visitor Centre 

Fun Day/Weekend Development, Implementation & Evaluation (+ other voluntary 

engagement) 

 


